	 
	

	[image: image1.png]S




 

	 
	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	Aperto Networks, 1637 S. Main St., Milpitas, CA  95035
Telephone (408) 719-9977  Fax (408) 719-9970


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	
	Return Merchandise Authorization Request 

	 
	

	 ​​​​​​​​​​​
	

	 1.     Complete RMA form
	 3.    Receive RMA number from Aperto

	2. Save form as” Name of Your Company_RMA”
3.  Email form as attachment to:  rma@apertonet.com
   Note: An Incomplete form will result in delay of process
	4. Ship equipment (and printed RMA form) to

Aperto Networks 

1637 South Main Street

Milpitas, CA  95035

Attention:  RMA Department

	For Aperto Use Only

	  Date Issued: 
	 
	RMA #
	 
	 
	Aperto Care# 

	  Company: 
	
	  Date:

	  Contact:
	  Phone:  

	  Address:
	  Fax:

	  City:
	 
	State
	 
	Zip
	  Email:
	 
	 

	  Country:
	
	
	

	  Purchase Order (if required): 
	In   Warranty:
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No

	  Ship To Address:   

   Service Type:
  FORMCHECKBOX 
 Advance Replace Request         FORMCHECKBOX 
 Repair and Return                  FORMCHECKBOX 
 Out of Box Failure Replacement


                                        Service Contract #:  _______________________               Original Sales Order #: ______________________                                                 



                 

                            

	Model
	Serial Number
	Problem Description/Reason for Return

	 
	 
	 

	
	
	

	 
	 
	 

	   Date of Install / Commissioning:                                             FORMCHECKBOX 
During Commissioning                          FORMCHECKBOX 
During Installation

 FORMCHECKBOX 
In Lab Testing
 FORMCHECKBOX 
In-Service
 FORMCHECKBOX 
Other: Please Explain: ___________________________________________________________

SW Version: ___________________________________

Term and Conditions:

1) Aperto Customer Support must be contacted before an RMA number can be issued.

2) RMA number are valid for 30 days, any RMA goods received after the expiration date will be refused.

3) RMA Number must be written on outside of each package.  If not, the package will be returned to the sender.

4) All products must be properly packaged with original packaging; else, Aperto reserves the right to return the package.

5) A copy of this RMA form must accompany the product with RMA no. issued by Aperto.

6) There will be a charge of $75.00 USD per unit, for items with No Trouble Found (NTF).

   Return to Aperto Networks – The RMA requester will be the exporter.     The exporter is responsible to ship RMA to address as stated above at (#4) and has to bear the cost and risk involved in bringing the goods to Aperto’s location. 

 Return of material to the customer – Aperto Networks will return the RMA to exporter and pay for the freight charges (excluding duties, taxes and other official charges payable upon importation as well as the cost and risk of carrying out customs formalities). 
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