The Aperto® Software Maintenance Service is designed for clients who wish to be updated with the latest
functionality and features that Aperto implements into consecutive versions of product software and
documentation. With this service, the client gains increased flexibility to improve the management of their
network and achieve higher performance as well as reduce cost.

The key features of this service include:

* Regular updates providing advance notification of future software releases and detailed feature
information to assist with network software planning.

* The client receives all major, minor and maintenance releases for products covered under the
service agreement.

* The client can choose whether they want to receive software on CD or electronically, via our
Web site (username and password is assigned in such cases).
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